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XV6600 Data Backup/Restore/software upgrade

Data Backup Process
(Data Backup is optional. If you do not wish to perform a backup, please
skip to step 3 Software Upgrade on Page 11.)
To protect your information, use Microsoft ActiveSync to create a backup file that
contains all files, databases, personal information manager (PIM) information, and
RAM-based programs on your mobile device. The backup file is stored on your
desktop computer.

1. Connect your mobile device.
ActiveSync can automatically backup your personal information, files and
applications every time you cradle your device if you have a partnership with
the desktop computer. To back up information on a device that is set up as a
guest, manually back up information using the following steps.

Hew Partnership
Set Up a Partnership

Q 1 Thiz wizard helps you establish a partnership between pour
t E mobile device and this computer. You can zet up either a
standard partnerzhip to synchronize data between pour
device and thiz computer, ar a guest partherzhip to zimply
transfer data between vour device and thiz computer.

WWhat kind of partnership would vou like to establizh between
your device and thiz computer’?

{™ Standard partnership

| want to spnchronize data between my device and
thiz computer, keeping data such as e-mail and
calendar itemz up-to-date in bath places.

partnership

| want to only copy and move informatiorrbetween my
device and this computer, add and remove programs,
o restare a backup imaage on a device whiose memorny
s been rezet. | do not want bo synchrbnize data.

|E et > Cancel ‘ Help

2. On the Tools menu, click Backup/Restore, and then click the Backup tab.
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til Microsoft ActiveSync

Information Type | Status

3. Select “Full backup” automatically back up each time the device connects then
click “Back Up Now”. If you want to use a different backup file, click Change, and
then select the file you want.

Backu p..:'.li-lestu re

Backup ! Restore l

all the filez, databases, perzonal information, Rak-bazed
pragrams and ather information currently on your mobile
device.

“— Ilze Backup to create a file on thiz computer that containg

ull backup
Back up all infarmation.

™ |ncremeritatbackup
Back up only the infarmation that haz changed zince the last
backup.

Back up ta this file:
nActiveSunchProfilesWaw PocketPCAB ackup.stg

Click Back Up Mow to begin backing up you
mobile device.

Back Up How I

[ Automatically back up each time the device connects.

] ] Cancel
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4. It may take several minutes to back up the data from your mobile device.

4 Microsoft ActiveSync

Mow backing up to Backuop stz
Fleass do not vse the device untl backup iz finished .

Copying: YWindows

5. Click “"OK" after the backup operation has completed.
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Another way to backup your data: xBackup

XBackup is an included program on your device which allows you to back up,
restore files and programs. XBackup allow you to save all your files, or contacts
and appointments to permanent memory or an SD/MMC storage card (purchased
separately)

Steps:
To launch xBackup : Tap Start Hm -> Program -> xBackup

Prugrams Ty 4% 10:22 9 :-:Backup Ty 4% 10:31 @

=] xBackup
%) ‘fﬁ All data that yvou selected will be backed
Camera File Explorer MSN || up to the location specified in the target
Messenger field below,
D x (@) 2l data
() Contacts and Appointments anly
Mokes Pictures Pocket Excel
Target : Storage Card
= Space Needed: 1233.31 KB
W @ Space Available: 30834.00 KB
Pocket xBackup | Windows
Word Media
0 % | |
Select ¥Backup
= Backup | Restore |
E|* BN Open El*

2. Backup your data in your XV6600 before you attempt to upgrade your device:
Select Backup: you can backup “All data” or “Contacts and Appointments only”
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HBackup Yx o< 10:32 @

HBackup

All data that you selected will be backed
Lp to the location specified in the target
field below,

T 2l data> electwhat kind of data

yon want to backup

{.Mi- and eppor e s ey
Target : Bave to Storage

Space Needed: 1683.49 KB
Space Available: 13542.00 KB

u%| |

_~elect Backup or Eestore
—  —
(Backup | Restors |

Open E|A

3. Tap Open to select where you want to save to — Storage or Storage Card — if using an external
SD/MMC storage card the storage Card option will only appear in the Open menu after you have
inserted a card.

Note: Make sure your Storage Card or Permanent Memory has enough space to save your backup
data.

HBackup Yx o< 10:32 @

HBackup

All data that you selected will be backed

Lp to the location specified in the target
field below,

{3 &l data

(®) Cantacts and Appointrents only

Target :[Storage Card
Space Needed; 0.00 KB
Space Available: 30834.00 KB

u%| |

Backup | Restaore |

Tap Cpen to mlect where to zave E|‘

4. Tap Start to Backup your data.
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#Backup

Vo 4 10:31 (Ih

Al data that yvou selected will be backed
up to the location specified in the target
field below,

(@ 2l data
() Contacts and Appaintments anly

Target : Storage Card
Space Meeded: 1233.31 KB
Space Available: 30834.00 KB

ow [N i

Tap Start tobackup

Backup | Restore |

Open E|A

5. Congratulations! Your Backup is complete; you can start the upgrade for your XV6600.

Restore

After you upgraded your XV6600, you can restore your data back to your device.

:-:Bal:kup Ty £ 10:34

xBackup

Al data that yvou selected will be backed
up to the location specified in the target
field

Space Available: 13542.00 KB

o

Backup | Restore |
Open E|*

There are also 2 ways to restore your data back.

I. ActiveSync

**If you have created files on your device since the last backup and don’t want
them deleted during the restore process, move those files from your device to

your desktop computer before restoring information.

1. Connect your device. If the Partnership Wizard is started, close the wizard and

connect as a guest.
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Hew Partnership

Set Up a Partnership

Q 1 Thiz wizard helps you establish a partnership between pour
t E mobile device and this computer. You can zet up either a
standard partnerzhip to synchronize data between pour
device and thiz computer, ar a guest partherzhip to zimply
transfer data between vour device and thiz computer.

WWhat kind of partnership would vou like to establizh between
your device and thiz computer’?

" Standard partnerzhip

| want to spnchronize data between my device and
thiz computer, keeping data such as e-mail and
calendar itemz up-to-date in bath places.

{*

partnership

| want to only copy and move informatiorrbetween my
device and this computer, add and remove programs,
of restare a backup imaage on a device whioze memaony
hgs been rezet. | do not want bo synchrbnize data.

k M et » Cancel Help

. If your device does not automatically exit programs as needed, close any open
programs on your device.

. On the Tools menu, click Backup/Restore, and then click the Restore tab.

. If you are connected as a guest, click Restore Now. Do not use your device until
the restore process is complete.
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Backup/Restore m
Backup Festore I
r"’ Ilze Restore to remove all current infarmation from paur
mobile device and replace it with the contents stored in
— the backup file,

T o restore successfully, guit all programs on your device before starting
the restore process. Alzo, do not use your device wntil the restare
process is complete,

Mate: You cannaot cancel the restore process once it has started.

Click Restore Now ta begin restoring pour
mabile device.

] I Cancel |

5.Select the partnership you want to restore then click “"OK”

Backup Restor I

‘4 U= Eestore o ermove all current mfnomaton oo vour
= mobile device and replace 1t with the conents rhomed in the

Fartmerzshap Selec tion f I

m&mﬂuu:m_ ip file that conbsine
your beckop file, k Browse o your backup file =
Note] notstored with your partnsrshap file.

e
= |
Tach = .,:_.J

P__:-.rt' "a__‘!

by v Tt bemrs s cmnd
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6. Click “Restore” to continue the restore proceed.

Backup/Ecsiore [ |

Bechup Festom |

F"E = Restore 1o remove all conent information from

mobile device and replace it with the contents stored wn the
beckup fils.

Froceed with Eestore?

!": Restore will yemove all coorent datw fiom your
) devace . Your data will be retuned to the stabs it
was when thiz backop file was last vpd ated.

Hote: You cannot concel resiore after it has boen
srarted

Procesd with Resiore™

Yy Eestome

7. It may take several minutes to restore your data from the PC.

5 Microsoft ActiveSync

-

- s )

Mow restoring from Backop stg’
Pleaze do not vze the device wntl restore 15 finshed .

[

Copying: VWindowsptepatd

L|

iy |
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6. Reset your device after Restore process has completed.

Restore Complete: Restart device

'E Restore complete, You must disconnect and then reset vour device For these changes to take effect.
L3
Consult wour manufackturer's docurmentation For instructions on resetting your device.

Moke: when you reconnect, AckiveSync may prompt vou to combine or discard items in any synchronized databases

{Appointments, Contacks, or Tasks),

II. XBackup
Steps:

1. To launch xBackup : Tap Start mm -> Program -> xBackup

2. To restore your data to the XV6600 after you re-flashed upgrade-image:
Select Restore

3. Tap Open to select where is your backup file located — Storage or Storage Card — If using an
external SD/MMC storage card, this option will only appear in the Open menu after you inserted

a card. Select the source file and tap Start to Restore.

HBackup Yx £ 12:45 @

HBackup

All data in the specified Source will be
restared from which it was backed up.

(@ 2l data

() Cantacts and Appaointrents anly
Source: Storage

Space Needed: 2133.75 KB

Space Available: 64364.00 KB

0 % | wmtart to Restore |
Backup l Festore H—Select Eestore
Open E|A

4. Congratulations! Your data recovery is complete. Please tap the OK button to reset your device.

10
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HBackup Yx < 11:49
HBackup

All data in the specified Source will be
Restore is complete,
To cormplete the process,
please press the Ok

button to reset the
device,

v

Backup | Restore |

Open E|A

II. XV6600 Software Procedure for Image

Using the ROM Update Utility (RUU) tool to upgrade your XV6600
1. Please connect your XV6600 to your PC via ActiveSync.

Make sure “Allow USB connection with this desktop computer” is checked as below.

Ensure that the ActiveSync connection is “solid green”

11
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Click Get Connected to connect your maobile device ta this

=
iﬂ! computer.

Statuz: Device connected
v Allow zenial cable or infrared connection to thiz COM port;
COR1
Statuz:  COM port iz not available

v Allow USE connection with this desktop computer,

Statuz  Connected

v Ao network, [Ethernet] and Bemote Access Service [RAS]
zerver connection with thiz desktop computer.

Statuz  Metwark iz avalable

Statusz ican

v Show ztatus jcon in Taskbar,

Cancel Help

2. Browse to and execute the RUU application.

You will see the image below, follow the on-screen instructions to upgrade your device.

Welcome to the InstallShield Wizard
for RUU

The Installshield Wizard{TM) will help install RUU on your
computer. To continue, dick Next.

12

12



UTStarcom AUDIOYOX

COMMUNICATIONS

A Devinon of TS aroes. e

Welcome to the device Software Update Utility

Thizg program will take you through the installation of the software update.

Before you continue, pleaze ensure that:
1.Perform a normal reset by pressing the reset button then connect device to an AC

power source via the cradle/cable.

2 Your device iz alzo synchronised with your PC via ActiveSync and the
USB/Serial cable/cradle. Depending on your settings, please check that zome
of your personal data, such as contacts, emails and tasks are backed up.

3.Close all other applications on the device and host PC.

Click Next to continue. Click Cancel to quit.

To:

“our device software is about to be update from :

Device CE image version 1 2.03.00
Device Extended image version :2.03.111

Device Radio image version s HAD1_140

CE image version ;203
Extended image version :2.03.111

Radio image version cHAD1_140

While the: update iz in progress, your device will act as though it is outside of
network coverage. So, all your calls will be diverted to your Answer Phone, and
any messages will be delivered once the update is completed.

Please click Update to continue.

Cancel

3. There are 3 stages which need to be completed for your device software upgrade.

wait approximately 20 minutes for the process to complete itself.

13
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Stage1: Upgrading radio. Please wait ...

The current RON image is now being updated from your device. The process will take
approximately 20 minutes with usb connection and 90 min with serial connection.

"4

Remember, please don't disconnect your device from your PC
or the power supply until the upgrade is complete.

Stage2; Updating extended ROM. Pleaze wat ...

The current ROM image is now being updated from your device. The process will takes
approximately 20 minutes with usb connection and 90 min with serial connection.

"4

Remember, please don't disconnect your device from your PC
or the power supply until the upgrade is complete.

Stage3: Updating CE ROM image. Please wait ...

The current ROM imags is now being updated from your device. The process will take
approximately 20 minutes with usb connection and 90 min with serial connection.

Remember, please don't disconnect your device from your PC
or the power supply until the upgrade is complete.

1%

14
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Congratulations

¥ou have now almost completed your device software update.

Tao finish, pleaze complete the following important steps:

1. Take your device out of the cradle so that it iz no longer connected
to your PC or the power source - don't be alarmed if the screen

looks strange.

2. Cold boot system(Press On/Off button and resst at the same time as left
picture show).

*ou can now continue to use your device as usual, with the increased
benefits of the updated software.

Click Finizh to exit thiz program.

Congratulations! You have completed your device software upgrade.

15
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